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Investigated the effectiveness of text messages in reducing deliberate self-harm 
re-presentation to hospitals in 2017-2019. 


Parallel RCT; N=804; stratified by previous vs. first self-harm presentation to hospital. 
Randomized to TAU (n=431) and SMS + TAU (n=873). 


Results: 
= There was a 22% reduction in the repetition of hospital-treated self-harm. 
= The event rate for self-harm repetition was consistently lower for the SMS vs. TAU 
group at 6, 12, and 24 months. 
= There was no difference between the SMS and TAU groups in the time to first 
repeat self-harm event over 24 months. 


= There were no deaths by suicide in the SMS group; four people died by suicide 
in the TAU group. 


Conclusions: 
= Our SMS program was more effective in reducing deliberate self-harm re- 
presentation to hospitals for people who engaged in self-harm several times. 


= Our program was effective in reducing death by suicide. But a greater N is 
needed to demonstrate statistical significance. 


THE INTERVENTION: 9 TEXTS, 3 VERSIONS 


Dear [name]. 


We hope that things have 
been going well for you since 
we last had contact. 


Just a reminder that the 24-h 
contact line (13 11 14) is there 
if you'd like to connect with 
someone and Helpline staff 
(1800 011511) can put you in 
touch with your local health 
service if needed. 


Best wishes. 


[Return SMS messages are 
unavailable from this service. | 


Hi [name]. 


We hope that you’ve been 
ok since our last contact. 


We’re just checking in with 
you. 


A 24-h phone line is there 
for you in case you'd like to 
connect with someone 

(13 11 14) or to contact your 
local health service 

(1800 011511). 


Best wishes. 


Dear [name]. 
Just checking in with you. 


A reminder that help is 
there if you need it. 


Just call (13 11 14) or 
(1800 011 511) for support. 


Best wishes. 


